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1 Introduction

The Tavistock and Portman is committed to promoting full participation of disabled students in all aspects of the academic and social life of the Trust. We aim of implement a process of ongoing review and development of this policy in a manner which promotes full inclusion of students and staff with disabilities. 

The Trust recognises its obligations under the Disability Discrimination Act 1995 (DDA) as amended by the Disability Discrimination Act 2005 and the Equality Act 2010. The Trust is committed to making anticipatory and reasonable adjustments in the provision and delivery of education and training. This policy has been developed with reference to the QAA Code of Practice on Disabled Students, Section 3.

The Trust’s Single Equalities Scheme includes an action plan to ensure equality of access for all students, including those with a declared disability.  Applicants to courses and programmes will be encouraged to inform the Directorate of Education and Training of their access needs, whether or not they choose to declare a disability at the time of application.  

2
Purpose

This policy articulates and outlines Trust‘s Education and Training policy for managing the needs of students with disabilities in order to ensure they receive and achieve a positive learning experience throughout the duration of their stay at the Trust.

This policy is also intended to meet our obligations under the equality legislation and to ensure we provide a safe, effective and positive working and learning environment for the delivery and receipt of education and training. 

3
Scope

This policy applies to all applicants and existing students attending the Tavistock and Portman NHS Foundation Trust on Trust premises. It does not apply to applicants or students attending programmes of study in associate centres. The Trust will seek to encourage associate centres to implement a student disability policy. 

4
Definitions

The Trust adopts the definition of disability in the Disability Discrimination Act 1995 as a ‘physical or mental impairment which has a substantial and long-term adverse effect on the ability to carry out normal day-to-day activities’.
5
Duties and responsibilities

5.1 Student Lead Disability Officer

The Trust has appointed a Student Lead Disability Officer (SLDO) who has operational responsibility to lead on issues relating to student disability across the Trust. The SLDO is accountable to the Assistant Director Education and Training and through the Assistant Director to the Dean of Postgraduate Studies, who has Board-level strategic responsibility for student disability. The Trust seeks to encourage students with disabilities to declare them and to contact SLDO for support. This includes a section for declaration on the application form and again at enrolment and registration. All students, whether they have declared a disability or not, will be asked as a matter of routine for their access needs on inquiry, at application stage, for attending interview and as part of the interview procedure. 
The SLDO will be responsible for communicating and ensuring appropriate staff, particularly Organising Tutors (OTs) and Course Administrators (CAs) receive information about the particular requirements of disabled students in a clear and timely manner, as well as information about systems and sources of support.

The SLDO has responsibility for ensuring the Trust Library and Course Organising Tutors are routinely notified within 28 days of the acceptance of a disabled student. This will be done with due regard to any request of the student for confidentiality; however, a request for confidentiality may affect some of the support that can be offered. Students will be made aware of this. 
5.2
Assistant Director Education and Training 

The Assistant Director Education and Training will monitor this policy on an annual basis. Information about the effectiveness of this policy will be gathered and monitored through the Trust student feedback process. 
The Assistant Director Education and Training has a duty to report outcome of monitoring and evaluation of this policy to the Dean of Postgraduate Studies, who will communicate outcomes to appropriate Trust committees, including the Management Committee.  

6
Procedures

6.1
This policy aims to address the needs of all students with visible and invisible disabilities, whether declared or not. 

6.2
Environment

The Trust is committed to the systematic review and improvement of physical access to our premises. The Trust system of ongoing review and maintenance will be communicated widely and will seek not to create new barriers. This will include consultation with disabled users. Where facilities are not accessible we will endeavour to make appropriate arrangements which meet the needs of the user. 

Although the Trust endeavours to make all its buildings accessible to wheelchair users, there remain facilities which are inaccessible. 

6.3 Access to facilities and support

All students will be asked to declare their access needs. The Trust will ensure that there is a designated member of staff (SLDO) to provide advice and support to applicants who declare a disability, students who declare a disability and to staff who work with them. 

The Trust will undertake annually to review and identify barriers to academic support services, including the consultation of disabled students on the accessibility of Trust facilities, general and education support services. 

6.4 Information for applicants, students and staff

All publicity, course details and general information will be offered in accessible formats with sufficient time to allow for modification into alternative formats where necessary for familiarisation by students.  

All publicity, programme details and general information will describe the Trust’s commitment actively to seek to know all applicants’ access needs, and the opportunities available for disabled people to participate in the courses and programmes offered.  The Trust will also describe levels of support available to enable maximum inclusion in these activities.  This will include a review and revision of all course materials and texts to ensure course information is clearly included and OTs are advised of alternative delivery of courses where necessary.

Information on how students with disabilities gain access to support is contained on the website and within course handbooks. This includes contact details for the SLDO.

6.5 Taster Events 

The Trust will meet its statutory and legal obligations to members of the public and potential applicants attending taster events and promotional learning activities. Members of the public and potential applicants are encouraged to inform staff in the Department of Education and Training or the lead contact for the event or interview of any individual access requirements prior to the event. This allows staff to make suitable/appropriate arrangements to address the needs of the individual. 

6.6 Admission Criteria

The Trust offers a range of postgraduate course and Continuous Professional Development activities. It will seek to make explicit and transparent the process and criteria for admitting students on its programmes. The Trust will endeavour to ensure that such criteria and processes for admitting students do not create unnecessary barriers to disabled applicants and students.

6.7 Selection of students

Offers of a place of study at the Trust are made on academic merit. The Trust will ensure equitable consideration of all applicants in the selection and admission of students.
Applicants are encouraged to disclose any disability on application to the Trust. In order to ensure student disability information does not affect admission decisions disability information which is declared in the application will not be made known to the interviewer unless the applicant chooses to divulge it.  Students of all abilities should demonstrate that they have already reached the required academic level and they understand the work required to undertake the specific programme of postgraduate study for which they have applied. 
Whether or not an applicant has declared a disability on the application form, all applicants will be contacted by the Course Administrator (CA) to ascertain their access needs for the interview. Reasonable adjustments will be made in terms of these needs. 
6.8
Admission of Students

Where the applicant has disclosed a disability, its impact on the student’s ability to meet the core requirements will also be considered so that plans for making reasonable adjustments can be made and issues relating to course completion can be explored. This should include consideration of the student’s ability to access the required support in time for the course start date. CAs are required to inform the SLDO where a disabled student has been admitted.

Appropriate training and information about systems and sources of support will be distributed to all OTs, CAs and tutors by the SLDO. In doing so, disabled applicants’ support needs will be identified and assessed in an effective and timely manner, and an action plan drawn up. 

Where the Trust has made all reasonable endeavours to make reasonable adjustments, it may decline to offer a place on the grounds of disability where there are insurmountable barriers to meeting course requirements. 
Additionally and separately all applicants are required to demonstrate that they have met the required admissions criteria for any course in terms of academic qualifications, previous or current professional or other work experience required and the criteria for personal suitability to enter clinical and other professional training programmes.   

6.9
Enrolment, Registration and Induction

Processes and systems for enrolment, registration and induction of new students (including students AP(E)L’d) will accommodate the needs of disabled students. 

The Trust will encourage individual students to disclose their disability if they wish.  Some may believe they have a disability and require a professional assessment in order to access such support as the Disabled Students’ Allowance (DSA), or to produce certification of a specific learning disability to accompany written assignments for summative assessment.   Professional assessments of students’ study support requirements are available through two of the Trust’s academic collaborative partners, or through DSA Quality Assurance Group [QAG] list of Assessment Centres.  If there is a fee, it is payable by the student. The Trust aims to meet the assessed requirements within a reasonable time period.  The Trust is not responsible for providing computers, dictation-led word processing software, recording devices, interpreters or note takers.  The student should apply for a Disabled Students’ Allowance.  http://www.direct.gov.uk/en/DisabledPeople/EducationAndTraining/HigherEducation/DG_10034900 
A representative from the Trust Library will be available prior to admission by arrangement with the library or the SLDO, or on new student enrolment days, to discuss student’s library needs.  

6.10 Learning and Teaching

Students are encouraged to discuss their access needs and additional learning support needs for their disability with their personal and/or organising tutor where possible.  They are also encouraged to use the support of the SLDO. 

Course specifications will be reviewed to ensure they are inclusive, responsive to student needs, offer maximum flexibility and are free of barriers to access. Academic support services will be accessible and appropriate to the needs of disabled students. 

Course delivery will take into account the needs of disabled students and as far as is reasonably possible be adapted to enable equality of access to the curriculum. This will include a review of course specifications to ensure they are responsive to student needs, offer maximum flexibility and are free of unnecessary barriers.  

The Trust will ensure that, wherever possible, disabled students will have access to academic materials and placements that adequately support their learning and support needs. 

Additional curricular materials will be provided to disabled students on request or where already noted by the tutor. Requests for lecture notes will be considered on an individual basis taking into account the student’s impairment, barriers to learning and other reasonable adjustments, and according to the aims and objectives of the unit to be delivered.

6.11 Assessments and Vivas

Assessments policies, practices and procedures will provide disabled students with opportunities equal to those of their peers to demonstrate the achievement of learning outcomes. Where study or assessment is negatively affected as a direct result of a disability-related cause, the Trust will make reasonable adjustments to ensure the academic progress of the student is not unjustifiably impeded. 

Where the disabled student is attending a viva, arrangements to accommodate the needs of student will be made by the CA in consultation with the particular student.

6.12
Quality assurance and course validation and review

Quality assurance procedures will require evidence of provision made in all courses to ensure full participation in all aspects of teaching and learning for students with disabilities, and the annual monitoring of this provision. 

6.13
Associate centres 

Providers in associate centres will be advised to provide their own policy, which should be consistent with the Tavistock and Portman NHS FT policy in relation to all students and applicants enrolled on courses validated for delivery by the Tavistock and Portman. 

6.14
Promotion of Disability

It is the duty of the SLDO to ensure that the Trust’s responsibilities are discharged in meeting the needs of disabled students from the point of admission to completion of their programme at the Trust. This duty will include actively publicising the support available to students with declared disabilities through a range of communication media including ‘Moodle’, the Trust’s chosen virtual learning environment. 

6.15
Library and learning resources

The special needs librarian has responsibility for supporting the needs of disabled users from admission and throughout their stay at the Trust.

The Library has a duty to provide equitable access to resources and a range of services for disabled users.  Details of library services will be made available to disabled students on enrolment.

All students with a declared disability can enter into an agreement with the library, following which a Library Support Certificate for disabled students will be issued. This agreement will set out details of disabled student access to library services. 

The Library encourages early notification of student support needs to ensure such additional aids or adaptations are in place.  

The Library will canvass disabled students’ views through surveys as well as less formal channels so as to enable improvement of the service it delivers to disabled students.  

6.17
Emergency Evacuation

Trust policy for emergency evacuation will be distributed to all staff and students and offered in accessible formats. The policy for emergency evacuation will be revised in light of systematic and regular practice, monitoring and review of the procedures identified in the policy.

7.
Training requirements

Trust-wide induction and other relevant training will include disability awareness/equality and training in specific services and support. 

All staff including Course Administrators (CAs) and Organising tutors (OTs) will be required to undertake appropriate disability awareness/equality training. This will include regular awareness training.  
8.
Process for monitoring compliance with this policy/procedure
8.1 Monitoring and evaluation

The Trust will monitor student applications, admission, academic progress, and patterns of impairment presented by disabled students.  

The Trust will review the effectiveness of its provision for students with disabilities regularly in order to identify opportunities for enhancement and ensure modification of practice.  This will include monitoring complaints received and implementing relevant action plans in a timely manner.
8.2 Student Feedback

The Trust is committed to considering feedback from all students, including those with disabilities, in order to enhance the learning environment and experience. 

8.3 Data management

In order to maintain accurate data on disabled students, the library has a duty to provide details of disabled students who declare themselves to the library within 7 days of this information being made available to them.  Similarly the Education and Training Directorate will provide the library with details of all students who declare a disability within 28 days of the student accepting a place on the Trust course or as soon as it is made known to the SLDO or the CA. These exchanges will need to take into account any requests for confidentiality made by the student. Where a student does not wish information to be shared with any of these parties, they will be informed of the potential impact this may have on the support available to them.

8.4
Data Protection Act

Appropriate records will be kept on all students with disabilities in line with the Data Protection Act. All matters relating to disabled students will be managed confidentially by the SLDO, CAs and all staff who have access to data.
8.5
Annual Review

This policy will be reviewed every two years and action plans developed and implemented as a result of the review. 
9.
Equality impact statement

This policy has been screened using the Trust’s Equality Impact Tool and has been found not to discriminate against any group of persons. The EQIS is shown at Appendix 1
10.
References

This policy is informed by the Disability Policy of our collaborative partners, University of East London and University of Essex. 

11.
Associated documents

QAA Code of Practice on Disabled Students
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